eServe User Guide Index

System Basics

Accepting Service/ Recelving aClam
Sharing a Folder
Adding a Package to a Folder
Adding Documents to a Package
o Attaching a Document
e Adding Documents Using a Divider Sheet
* Creating Multiple Divider Sheets
« Adding Documents via Fax
« Adding a Scanned Document
Serving a Package
Certificate of Service
Searching for Users to Share a Folder
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eServe User Guide Index

System Basics

 Removing aUser from Sharing a Folder

e Archiving aFolder

e Editing aFolder / Modifying Folder Data

e Editing a Document

* Creating and Sending Notifications

e Adding Documentsto the My Documents Folder
o Attaching a Document
» Adding a Document Using a Divider Sheet
» Adding a Document as an email Attachment
* Moving Documents to a Package
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eServe User Guide Index

System Basics continued ...

e Creating aWork Product Folder
e Adding Documentsto aWork Product Folder
« Work Product Folder Service List

 CreatingaClam

e Locating aFolder/ Clam
* Viewing All Folders/ Claims

 Word Search
o System Requirements
o Security
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ey Mational Arbitration Forum Claim Murnber: 012520050003 - elaw Tracking #

This eMail is a notification for you to accept service of legal documents in the following matter:

Case Information

Jurisdiction: Mew Jersey

“enue: Mational Arbitration Forum

Case Type: Mo-Fault Arbitration

Case Mame: MJ Image Warks afs/o Helen Rhode v. Insurance Company 1
Client Matter: NJWY_HRhode

Folicy Mumber: 200501250003

Claim Mumber: 012520050003

Claimant Reference Mumber: MJWY_HRhode

Total Claim Amount; $5 555.00

Claimant Representative: PIP Arb Claimant of PIP Arb Claimant
1311 Mamaroneck Awe Wall, NH 09712

Accident Date: 1/1/2003

served By: PIP Arb Claimant of PIP Arb Claimant

linked documents.

onditions of the Master Service Agreement governing your eServe subscription, you will be deemed to
have acknowledged receipt of these documents unless you notify elaw that you are unable to view ar download the documents
within two (2} business days fram the date this message is sent to you.

If none of the above links direct you to elaw's web site, you may reach customer service at (877) 906-E-LAWY (306-3529) ext. 8.
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Insurance Company One [Gate
Keeper]

Appellate Court | Supreme Court County Clerk City Civi Federal Mew Jersey | Logout

Supreme Court

County: | ALl Vv |

IndexfYear Search ({eg, 123/9%

| [ FindbyIndex |

Name Search Find by Mame

Plaintiff |

Defendant: |

Year{and prior);

Mo new alerts.

There are 13 cases on your E-\Watch.
View the Latest Summer Schedules for (Jueens and Kings - Click Here

Message Of the Day
Courts are closed today paying tribute to fortner President Eonald Feagan on the event of his state funeral

E-Watch
Clients | Address Book | Add to E-WWatch

My E-Law

hWake Payments | E-Copy List | Account History | Ihwoice History

E-Calendar

Fersonal Appearance schedule at a glance
Dnline Calendar | Print Calendar | Court Calendar

i

< Serve and file documents electronically | Derms and Conditions
/

———
Resources
Jury Werdict NEW!

Bankruptcies
Enron Bankruptcy | WorldCom Bankruptcy

About Us

Contact Us | Privacy Staterment | Press Releases
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eFAw"

Insurance Company One [Gate Keeper] Logout

Hide Directory

eServe

----- fil Open Packages
..... m Zerved Packages
..... B My Address Book

----- Reports

I[[mnccuunt

Insurance Company COne

ETVIY Service Alerts
Mew Served Package to Wiew (M Image Works afs/o Helen Rhode v, Insurance Company 1 Claim Mumber: 012520050003 )

..... ]]H[I Insurance Company One M‘!’ EEEI’Q’E
[Ishow archived Folders £ My eFile - File A New Jersey No-Fault Arbitration Claim
[l show alternate wiew Frequentl',mskedﬁuﬂstmns
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E-Watch f E-Calendar

Insurance Company One [Gate Keeper]
Hide Directory

eServe

..... @ Open Packages Insurance Company COne
! S — e —

----- @ Zerved Packages W
..... B My sddress Book < MNew Served Package to ¥iew {N] Image Works afsfo Helen Rhode v. Insurance Company 1 Claim Number:
012520050003 )

..... & My Docurnents T ——
-1 My Inbox

e ———

@ My Groups
----- Reports
..... M Insurance Company One M? EEEI’&"E
[Jshow archived Folders &I My eFile - File A New Jersey No-Fault Arbitration Claim
Clshow Alternate Yiew Frﬂt{ﬂﬁﬂﬂ'f-ﬁﬁkﬂﬂﬁuhasﬁuﬂs
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E-Calendar

----- @ Open Packages
----- @ Served Packages
..... B My Address Book
..... %‘i;’ My Cocuments
..... '@ My Inbox

B My Groups

..... Reports

T tpsus pamieOs

= &% 012520050003 \

@ Dermand for Arbitration
[l show

[Jshow alternate View

Hrc UTdErs

M1 Image Works afsfo Helen Rhode

V.
Insurance Company 1

Mew Jersey

Mational Arbitration Forum
Mo-Fault Arbitration

Ins Claim #: 012520050003
Arount: $5,555.00

Policy #: 200501250003
Accident Date: 1/1/2003
Policyholder: Helen Rhode

- Documents (1)

| Documents

-

c-o-ument Name

Document Type (Description |Pages |Document Status

Cermand for Arbitration.pdf

Dermand

35| eServe

Copyright © e-Law LL C 2005 All Rights Reserved
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@ Cpen Packages

[ﬂ Zerved Packages

B My Address Book

@ My Docurments

B2 My Inbox

% My Groups

Reports

EIEHI[ Insurance Caompany one
=88 012520050003

mand for Arbitration

[ show Archived Folders @

[l show alternate wisw

atch f E-Calendar

licrosoft Internet Explorer

be made to the contents of a Package once it has been Sent for Service, including the list of
ents. This view of the package and its contents is provided for convenience only.

BS @B

B[ Q)

[»

Bookmarks sails

| NG 2. Demand Attachmeg

Copyright © e-Law LL C 2005 All Rights Reserved

B H«r «» OO S 60

MATIHRNAL

ARBITRATILN
FORLM
DEMAND FOR ARBITRATION

Parsmant i the No-Fault Laws of the State of New Jersey

Dhate: _omim el

Wb Usermume: Ciptioml

L E] |

THE CLADANE herem demands dhapiate resolution of certam Fersonal hyury Protection
Bemefils pursuant ooa poley of msurmnes ssied by the saoed Bepomdent and o soambmes

wih the Rubss for Mo Pault Acbitrations m the Staie of Bew Jersay

Lase Niune:

Clanmant

VE.
Camiir

Claimuniis)

Mame:  Clamant Name

Adklness 100 Main Streel Cemrl, Mow Jersey (5488

lelephieoe: 201 908 G08x Fax: 20 98 6lih

Ernuil Adddriss _w
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----- || Open Packages
..... m Zerved Packages
----- & My Address Boolk
----- Q’Sﬁ? My Docurnents
..... & My Inbax

@ My Groups

..... Reports

[ show archived Folders @
[l show alternate Yiew

—_—
E-Calendar

Mew Jersey

Mational Arbitration Forum
Mo-Fault Arbitration

Ins Claim #: 012520050003
Arnount: $5,555.00

Policy #: 200501250003
Accident Date: 1/1/2003

M1 Image Works afsfo Helen Rhode
V.
Insurance Company 1

e ————— Paolicyholder: Helen Rhode

012520050003 Policy # Z00OS01250003 (M) Image Wworks afs/o Helen Rhode v, Insurance Company 1)

MAF Document Reguired (Response)

rve

#dd a Package to this Folder
add a Folder to this Folder
Add a Docurnent to this Folder
Add a Divider Sheet to this Folder
Upload a Document with Divider Sheets
Madify the Sequence of Folders in this Folder
Edit thiz Folder
Delete this Folder

Send Motification to Users of this Folder

Frequently Asked Questions

Copyright © e-Law LLC 2005 All Rights Reserved Page 13
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E-Calendar Serve ,

Insurance Company One [Gate Keeper] Logout
Hide Directory

Mew Jersey
Mational Arbitration Forum

eServe

oy Cpen Packages Mo-Fault Arbitration
% . o M1 Image Works ‘:,r's_fu Helen Rhode Ins Claim #: 012520050003
|| Served Packages . ;
5 Insurance Company 1 Arnount: $5,555.00

B My address Book Policy #: 200501250003
Accident Date: 1/1/2003
le% My Documents Policyholder: Helen Rhode

5B My Inbax Manage Security

@ My Groups

Feports Users Security
ElIm]I Insurance Company QOne Manage Users

Account Name User Name

=82 [

L @ Demand far Arbitration fAccount | Insurance Company One | Insurance Company One [Gate Keeper] |7 v

|_|Cthn|.'.| Archivead Falders @

Copyright © e-Law LLC 2005 All Rights Reserved Page 14
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@ Open Packages
@ Served Packages
Eﬁ My Address Boaok
@ My Documents
B3 My Inbox
@ My Groups
Repu:urts
=B ]m]l Insurance Company One

] show Archived Folders @
[]Shaw Alternate View

Copyright © e-Law LLC 2005 All Rights Reserved Page 15

aiteh f E-Calendar E-Serve J

012520050003 Policy # 200501250003 (N1 Image Works a/s/o Helen Rhode v, Insurance Company 1)
MAF Document Required (Response)

Manage Folder Users

[ Search for Users J

Group: |F'Iease Select. . V|

Account Name User Name Share | Alerts |Ser 'ice Recipient

Aoccount Insurance Company One|Insurance Company One [Gate Keeper)
User Account|Insurance Company One|Ins Co One Legal E\ﬂ/ﬁ
User Account|Insurance Company Cne Lneseu;'ea:ce Company One Legal Gate ¥ il LAl
User Account|Insurance Company ©ne | Insurance Company One Master |:| |:| |:|
User Account|Insurance Company One|lnsurance Company One Staff |:| |:| |:|

Message to New Assighee:

#]You acknowledge that you have read and understand the below notice and that you

e e | SR e | R e e e e e R T o A S e e
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- —
Vatch E-Calendar M 7 G

y-Elaw

Logout

Policy # 200501250003 (N1 Image Works a/s/o Helen Rhode v, Insurance Company 1)
MAF Document Required (Response)

Manage Folder Users

L Search for Users J

Group: |F'Iease Select.. V|

Rccount Name User Name Share | Alerts I'E:,:--'ice Recipient

ance Company One | Insurance Company One [Gate Keeper]
ance Company COne|Ins Co One Legal |:| |:| ~
ance Company One Insurance Company One Legal Gate Fl ._.:I
Keeper ol
ance Company One|Insurance Company One Master / ]
[1show alternate View User Account|Insurance Company COne | Insurance Company One Staff \
\
0 ignee:
Sharing Claim with ICO Maste)y and ICO Staff. ICO Master is now Service Recipient.l

¥ You acknowledge that you have read and understand the below notice and that you
wish to complete the transfer or assignment,

1. Motice Regarding Responsibility for Fees upon Transfer or Assignment to another eLaw account: Please note that even though
yvou wish to transfer or assign responsibility for future online transactions in this matter, your account remains liable to elaw, LLC
for any fees incurred on your behalf by the account to which this case is transferred or shared, Unless other arrangements have
been made between and you and eLaw, eLaw will first loalk to such transferred or assigned account for payment of fees, including

any associated filing fees, and only seelk recovery fi the event of non-payment by the account to which you transfer or
assign this case.

Copyright © e-Law LLC 2005 All Rights Reserved Page 16
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f E-Calendar

E-UOCKET E-watch

Logout

Insurance Company One [Gate Keeper]

Hide Directory

Mew Jersey

eServe Eﬁh _girggugg i o
_ﬁ%ﬂ Mational Arbitration Forum

Mo-Fault Arbitration

----- [ Open Packages
%l ) S M1 Image Works 3{5;"0 Helen Rhode Ine Claim #: 012520050003
""" | =erved Fackages 5 Armount; $5,555.00
..... 5 My address Boak psuratice Company: L Policy #: 200501250003
Accident Date: 1/1/2003

Policyholder: Helen Rhode

----- @ My Docurments
ist Manage Security

----- @ My Inbox

@] My Groups

..... Reports Users Security ey

El]]HII Insurance Company One Manage Users

=82 [ pe b, Cco ame e Name Bl O EtiE
L [ﬂ Derand for Arbitration Account|Insurance Cormpany One | Insurance Company One [Gate Keeper] v [

DShDW archived Folders @ Account | Insurance Company One | Insurance Company One Master |7 |7 )

[l Show alternate View | | Account | Insurance Company One|Insurance Company One Staff v | /
e

Copyright © e-Law LLC 2005 All Rights Reserved Page 17 _
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z Book

Motification of Aszsignment for Mew Jersey Mational Arbitration Farurn Claimm Mumber: 012520050003 - elaw Tracking #
iqooaz

Subject:

Date: Tue, 25 Jan 2005 11:03:52 -0500

This eMail is a notification that a Folder has been assigned to you with the following comments from the party making the
assignment:

Sharing Clairmn with 120 Master and IC0O Staff. ICO Master is now Service Recipient.

Cage Information

Jurisdiction: Mew Jersey

“enue: Mational Arbitration Forum
Case Type: Mo-Fault Arbitration
Case Mame: NJ Image Works a/sfo Helen Rhode v, Insurance Company 1
Client Matter: Policy # 200501250003

Folicy Mumber: 200501250003

Claim Mumber, 012520050003

Clairmant Reference Murnber: NJVY_HRhode

Total Clairn Amoont: $5 55500

Claimant Representative: PIP Arb Claimant of PIP Arb Claimant
1311 Mamaroneck Awe Wall, NH 09712

Accident Date: 1/152003

Assigned By: Insurance Company One
Clinton, M

Click Here log onto to your eserve account and go to your eServe My Inbox to view the case details.

If the link above fails to direct you to elaw's web site, you may reach customer serice at (877 S0B-E-LAWY (906-3529) ext. B

Copyright © e-Law LLC 2005 All Rights Reserved Page 18
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o —_—
m‘.{f" E-Docket E-Watch E-Calendar

Insurance Company One Staff Logout
Hide Directory
Maccount User Guides
_____ @ Open Packages Insurance Companyﬂﬁe
----- @ Served Packages EM ;. e AlRITES

New Shared Folder to ¥iew {N] Image Works afsfo Helen Rhode v. Insurance Company 1 Claim Number:

----- B My Address Book
012520050003 )

----- @ My Docurments
-1 My Inbox

@ My Groups
E]---M Insurance Company COne
[l show archived Folders @ M"{ eServe
[l Show Alternate View MY ﬁ,Fifﬁ 4T Fﬂhﬁ Nﬂw Jﬁfﬁe? N‘ﬂ"mﬁrhhrﬂfm G-l‘fﬁm
Frequently Asked Questions
Copyright © e-Law LLC 2005 All Rights Reserved Page 19
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E=vwatcn

E-Calendar

Insurance Company One Staff
Hide Directory

Logout

eServe  Search Directory
@ Cpen Packages
[ﬂ Served Packages
Eﬁ My Address Book
Qﬁ’ My Docurnents

M1 Image Works afsfo Helen Rhode
v.

Insurance Company 1

MNew Jersey

Mational Arbitration Forum
Mo-Fault Arbitration

Ins Claim #: 012520050003
Armount: $5,555.00

Falicy #: 200501250003
Accident Date: 1/1/2003
Policyholder: Helen Rhode

@ My Inbox
%] My Groups

T

Folicy # 200501250003 (M1 Image Works a/s/o Helen Rhode v, Insurance Cormpany 1)
MAF Docurment Required (Response)

My eServe

[ show Archived Folders @
[Jshow alernate View

Frequently Asked Questions

add a Packange to this Folder
Add a Folder to this Folder
&Add a Document to this Folder
Add a Divider Sheet to this Folder
Upload a Document with Divider Sheets
Modify the Segquence of Folders in this Folder
Edit this Folder
Delete this Folder

Zend MNotification to Users of this Folder

Copyright © e-Law LL C 2005 All Rights Reserved
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E-wWWatcn

E-Calendar

Insurance Company One Staff
Hide Directory

Logout

eServe

----- B My Address Book
----- %‘i;’ My Documents

----- f Cpen Packages Mo-Fault Arbitration
r__| M1 Image Works 3!5;’0 Helen Rhode Ins Claim #: 012520050003
""" [E] served Packages 3 Amnount: $5,555.00

Insurance Company 1

Mew Jersey
Mational Arbitration Forum

Policy #: 200501250003
Accident Date: 1/1/2003
Policyholder: Helen Rhode

Policy # 200501250003 (M1 Image Works afsfo Helen Rhode v, Insurance Cormpany 1)

..... & My Inbox @Folder Diocuments
B My Groups 012520050003
!M'ﬁ'&&ewe
[Ishow alternate view
Frequently Asked Questions

MAF Document Reguired (Response)
Add a Package to this Folder
=) o] Py =

Hl.u.: = s :ul:[
add a Docurnent to this Folder
Add a Divider Sheet to this Folder
Upload a Document with Divider Sheets
Modify the Sequence of Folders in this Folder
Edit this Folder
Delete this Folder
Send Motification to Users of this Folder

Copyright © e-Law LL C 2005 All Rights Reserved
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Insurance Company One Staff
Hide Directory

eServe

@ Zpen Packages

@ Zerved Packages

B My Address Book

[S'fﬁ’ My Docurments

32 My Inbox

B My Groups

EM Insurance Campany one

] show Archived Folders @
[]Shaw Alternate View

E-Docket E-Watch E-Calendar
Logout
Mew Jersey
Mational Arbitration Forum
Mo-Fault Arbitration
M1 Image Works .:fs,r‘u Helen Rhode Ins Claim #: 012520050003
5 Amount; $5,555.00
Insurance: Company: 1 Policy #: 200501250003

Accident Date: 1/1/2003
Folicyholder: Helen Rhode

@Fulder

Policy # 200501250003 (M] Image Works a/fs/o Helen Rhode . Insurance Company 1)
MAF Document Required (Response)

012520050003

Create a Package
Package Name: | D)

—
Description: | |

[ Create Package ] [Cancel]
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..... @ Open Packages

..... @ Served Packages

----- B My Address Boolk

..... [ﬁ? My Docurments

..... B My Inbaox

@ My Groups

=-TM Insurance Company One

=5 [

[Jshow archived Falders @

[Ishow alternate View
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E-Calendar

Mew Jersey

Mational Arbitration Forum
Mo-Fault Arbitration

Ins Claim #: 012520050003
Arnount: $5,555.00

Policy #: 200501250003
Accident Date: 1/1/2003
Falicyholder: Helen Rhode

M1 Image Works afsfo Helen Rhode
V.
Insurance Company 1

%Fulder

012520050003 Policy # 200501250003 (M) Image Works a/s/0 Helen Rhode v, Insurance Company 1)
MAF Docurment Required (Response)

Create a Package

Package Name:
De

Frepped File |

Package Containing Background Material |

J

L Create Package Cancel
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6{:@" E-Docket E-Watch E-Calendar

Insurance Company One Staff L oot
Hide Directory

eServe

: Forum
----- @ Cpen Packages

----- m Zerved Packages
----- B My Address Book
----- Qﬂ% My Docurments

M
20050003

----- @ My Inbox @Package i
@ My Groups Prepped File Created/Open
HM Insurance Cormpany COne Package Conf] 0 Document{s) Z Recipient(s)

=82 012520050003 To Serve this

i E Frepped File

Add a Divider Sheet to this Package

[Jshow Archived Folders @ Upload a Docurment with Divider Sheets
#dd a Recipient to this Package

[ shaw alternate Wiew Mowve this Package

Edit this Package
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E-Docket E-Watch I E-Calendar
Insurance Company One Staff Logout
Hide Directory
eServe Mew Jersey
Mational Arbitration Forum
_____ T open Packages Mo-Fault Arbitration
% - o M1 Image Works :Ifs,fn Helen Rhode Ins Claim #: 012520050003
""" x| mEFvEd Fatkages A Armount: $5,555.00
_____ B3 My address Baok Insuratce Lompany: L Policy #: 200501250003
Accident Date: 1/1/2003
----- [5? My Docurnents Policyholder: Helen Rhode
----- T My Inbox @Package
8 My Groups Frepped File Created/Open

EIM Insurance Company One
= &% 012520050003
Wi

] show archived Falders @
[Jshaw alternate View

Package Containing Backaround Material 0 Document(s) 2 Recipient(s)

To Serve this Package, you need to add Docurments to it

My eServe _ ——
< Add a Document to this Package D
e liider Shept 1o this Daalme
Upload a Docurment with Divider Sheets
Add a Recipient to this Package
Mowve this Packaage
Edit this Package
Frequently Asked Questions

Copyright © e-Law LL C 2005 All Rights Reserved
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—_—
E-Calendar

MNew Jersey
Mational Arbitration Forum

----- T Open Packages Mo-Fault Arbitration
% . o M1 Image Works 3;’5!0 Helen Rhode Ins Claim #: 012520050003
----- | Served Packages . ;
. Insurance Company 1 Arnount: $5,555.00

Policy #: 200501250003

----- 5 My address Book .
& 4 Accident Date: 1/1/2003

----- ﬁ% My Documents Policyholder: Helen Rhode

..... '@ My Inbox @Package

@ My Groups Prepped File Created/Cpen

EM Insurance Company One Package Containing Background Material 0 Document{s) 2 Recipientis)
=82 012520050003 Attach Documents

[ Prepped File

% e ocument Type: Description: File Name:
[ show .ﬁ.lrchived Folders B8l <w) ¥l | | | Bioves.. )
W] i b ke s Alesse Salact: vl | || [ Browse.. |
|F'Iease Select ... v| | | | |[ Browse.. |
| Please Select... | | || [ Browse.. |
|F‘Iease Select... v| | | | |[ Browse. |

[ Attach Documents ] [ Cancel J
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Folicy # 2004202000001 (M1 Image Works a/s/o0 Alan Rench v, Demo Insurance Co)

Add a Package to this Folder
Add a Folder to this Folder
Maodify the Sequence of Folders in this Falder
Edit this Folder
Lielete this Falder

< Send MNotification to Users of this FuldD

Frequently Asked Questions
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@ Cpen Packages

@ Zerved Packages
B My Address Book
@% My Docurments

B3 My Inbox

[3..@ My Groups

Reports

[—]]m]l Cerno Insurance Caompany
E@ My Inbox

L fil Initial Service
= §% 110320040001
# 82 111920040003

o40001

rﬁl Response To Demand
m FPrepped File

= &2 Policy # 051304002
1.8 101820040001

o fEl Demand for Arbitratior

122020040001

Faolicy # 2004202000001 (M1 Image Waorks afs/o alan Rench v, Demo Insurance Cal

Account Name

MNotify Folder Users

User Name

cocount | Demo Insurance Company | MIAL Law Gatekeeper I+ |
Akcount | Demo Insurance Company | Oliver Hayward v v
/ ccount | Demo Insurance Company | Claims Received r 6|

Message to Users:

On omeo/dd/ vy, I hawve served a Besponsge to the Demand on this Claim.
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E-Calendar

Oliver Hayward

esServe = '@My Inboxr

@ Zpen Packages
@ Zerved Packages
B My Address Book
[51'%’ My Docurments
]'@ My Inbox
[3..@ My Groups

Reports

[—]]m]l Cerno Insurance Caompany
@ My Inbaox

RS 110320040001 Efeauently asked Questions
582 111920040003
582 122020040001

i &S Policy # 051304002
m &% 101820040001

5 8% 101920040001
582 1021200400001

5 &% 1029200400002
w82 092120040009

]
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E-Calendar

Oliver Hayward

Logout

m Zpen Packages
@ Zerved Packages
B My Address Boolk
'%'(:9’ My Docurments

[EI---@ My Inbox
[EI--@ My Groups

Reports

[—]Im]l Dermo Insurance Company
@ My Inbox

5 8% 110320040001

582 111920040003

a1 &% 122020040001

5 &% Policy # 051304002

Pomat
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%Fulder

122020040001 Palicy # 2004202000001 (M1 Image Waorks afs/o alan Rench v, Demo Insurance Cal
Folder Notification

Message:

Folder: 122020040001
on mm/dd/yy, 1 have served a Response to the Demand on this Claim,
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+

% | document@elaw.com Folder Motification to User for New Jersey Mational Arbit...

This eMail is a Folder Maotification to wou with the Following comments:
Folder: 122020040001
Oy ddjyy, T have served a Response ko the Demand on this Claim,

Subect:  Fokfer Nolfcaton bo Lber [or Wess Jersey Wetionl Artsts ol Forun « el Tracking & 100654

Thee ebdml 1 a Folder Motficahion o vou with e Fallewmg commenis

Folder 122020040001
On mmiddiyy, [ have served a Besponss to the Demsnd oo the Clam

Caze Infeamation

Junzdbenon Mew Jersey

Weoue: Mahonal Arbrdrahon Forum

Cage Type Me-Fauk Arbivahion

Case Fame: FT Iage Werks a't'e Alan Bench v Demo hisurance Co
Chent Mater: Foboy # 200202000001

Pobcy Nomber: 2004202000001

Clanin Flumber. 122020040001

Clament Feference Mumber HIIW_ARench

Total Clain Amowet £5, 620,00

Claimant Fepresentaies: Eobery Habe Aden of Boben Hale Alden
W Wb Amywhere, BTH QBE32

Sent By Deme Tnsurance Company
Hewarl:, 11

Chele Hers log cbo bo your eSere accout el go to your eSenne My Tobon to vew the care detadls

[f the bnk abose fils to direct yoaa to eLaw's web sbe, won may reach costomer serace at (E77) S06-E-LAW (9063529 ext 8.
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Phantam Insurance Compamy GR

Logou
HEds T reciiarg
sseres Sutech Ditwstary, o
Mistional whoi Forum
[E] comn Back ages M1 Immage Warks afsfa Alartan Ehods Ho-Faul Arbitration
[E] Surved Packsges w. Ins Claim #: 013120050002
L*

Ay Rltenss Biogk

™ =
+ EH: (=T
B Raports
n Phiantedn [Asurance Company
= ]I Caming [neurancs Camipany
i & o 2800050001
& % 01 315005000
o+ & (FERFEEN
st Archived Fulders B9
O zhnw alternats Yiew

Demo Insurance Co

Armount: 58, 79600

Policy #: 200501310002
Acosdsnt Dske: 412002
Policrholder: dlerton Bhaods

Policy # 200901710002 (M) Image ‘Works afsfo Waron Bhode v, Demo Insurance Sol
HAF Docurmesnt Required [Rssponss)

Add & Package bo this Foldss
Add s Folder to thie Folder
Add & Decimant 1o s Folcer
odd & Divider Sheat to this Folosr
Upload & Documaent weth Civider Sheets
Madity the Saguencs of Folders in thip Folder
Edit thes Foldar
Dialets this Folder

Send Nobfcaton to Ussrs of thes Folder

R A A
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esarve SasechOicastony, @My Documents

[ﬂ Open Packages

[£] served Packages

"'g My Address Book

My Dercumants |

'ﬁ-”"l'r Inbax
4 EH: (=0

B e ports

n Phanbein [Asgrance Company
= ]I Ceming Insurancs Camipaiss

i & o 2820050001

& §% 312005000

& & 13120050002

[show Archived Folders B
Ol stnm alernats View
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g
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eSerwe Saarch Directory.
m Ogmn Dackages
m Served Packages
2 My Address Book
RN [ocumnants)
'ﬁlH'r Imbox
+ EH: (=T

B Raports

n Phanten [ ance Company
= ]I Caing [nturancs Camipany

i & 012600050001

i &% 01312005000

& & 013120050007

[Cshow aschived Folders B
O stam dlternats Vinw
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AngweEal

Angwer o Thid-Pary Complaint
A gwens 10 h'I'IETIl!lgﬂll:l'lllﬁ
Appead File

Aflachment

Aftomey Azsignment
Suhonzation for Release of Information
Bl of Paricutas

Binaf

Case Informalion Coeer Shest
Cage Managesnent Order
Cartdcatn

E'Eltll'lq Sisteimnenl
Comalain

Countercharn

Cressnlaim

Dizcovery Demand

Ciiscovery Responae
Dismiszal

Ehtml Altachrment

EServe

Exhibit List

Exhibilz=

Fea Agraamant
Interogatones

Jii g
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Phantom Insurance Compamy GK Logout
Mecds: Darachary

sSarve SaarchDicactony,
m OpEn Pack ages
m Sarved Pack sges ; :
By My Addeess Book Document Name: | [(Bmwee )
- [T Description: |
'ﬁH'r Imhoz
’_.m My Groups I_ Ablmch Ciocument ] [ Cancal |
B REpoerts
n Phantem |nsurance Company
= n Cemirug Endurancs Campais
i N 012820050001
e 013120050003
i % 013120050002

[ show Anchived Folders B

Attach a Document
Document Type: ESewm *|

[l shom Alternats View
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‘ Chinnzs file

Loskin | Inesarce Ca = « @Bt
L brsmand For Documsents kands doc Lo
Desrniznad fior Documesnis doc
ESEys RESporse - o Lether . coc
B RN ca nsparan - ok gytabicri ot M
Cotmenti Wit Pasporan, thoe cument Type: |E5s =
=) trhtzhy and Burks Letherhead dot e : :
Lekbarhead Krivicziy and Burke dac fument Name: | [ Brawse__|
KO PP BRI TRATION CLAIM DETAILS Snd TRACKING REPCET.dox L
Dieshtop 2 AR g Description: | )
- |  Attach Docurnent | | Cancel |
My Documents
My Comidti s nams | j | Open |
i==sy  Flaojpe [ 80 s 1 7] =] @
I
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Chionss file

My Fiscard >
[l sz Lsinnirsl s ~ -
Letberhasd Krivizky snd Burke doc
. KL FIP ARETTRATION CLAIM DETAILS and TRACKING FEPORT. doc
Rakng Aiagaania 1o P Demand, dee
My Doguments

— o,

. -
HyComguder  Fianame o |ﬁmwﬁum Noscaion o Fugrmserda Dy
P | File of Iy |-HF_-MI 4|

L\u"\- L|'I

=

Imment Type: ESerm “

fument Name: | [(Browee ]
Description: |
l Adlmch Docurmnent ] i_ Cancel |

=D
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Phamtam Insurance Company GR
Hects i rachary

Lo

eSeewe  Suarch Dirmctart.

[¥] conn eackages

m Served Packages

"'g My Address Book

My Dercumants |

& My Inbox
+ 'E My Grrgnipy

B R ports

n Phanten |Asuranee Company
= T Ceme Insurance Compary

i & 012620050001

i &% 01312005000

& & 013120050007

[Jshow archived Folders B
Tl stine alternate Yisw
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Document Type: ESem -

LG \Documents a8 Setioge L =Sy Docuraniziors Bigase. )
Description:

Attach Document | | Cancel |

Documen
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Phantam Insurance Comipamy GR
et D rachary

Lo

eserve  Saareh Diresturt.

[ﬂ Open Pack ages

m Served Packsges

"'g My Address Book

My Dertuments |

'ﬂ'-‘ My Inboz
i 'm My Gronips

|7 Beporis

n Phanbedn |Asgrance Company
= n Cemirud Ensurancs Campais

i & o1 2820050001

e % 31 2005000

5 & 013120050002

[ shaow Archived Folders BB

[l shom alternats Vinw

Copyright © e-Law LL C 2005 All Rights Reserved

Attach a Doourment

Document Type: ESem *|
Document Name: [C \Documents and Setlings' UIESRMy DocumentstWork! [ Srowse._]
[ligtice of Assigrmant

| AntschDocurnent | | B)ocel |
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Hidde Directary
esarve SasechOicastony, @My Documents
| oonn packages % £
8 ominPac SrcepAs G 48

E
(] Sarved Packages Kicld via Divider Shast
5 My Bddress Book 11rip Tzl o
ﬁ _ npipmipnd Mams g umenl Type Descrupiamn |I-'v ArEs | Docgmeend S1alus
'ﬁ My Inbhoz
& E My Cranipy
B Raports
n Phanten |Asurance Company
i ]I Cming [nturancs Camipany

Cchowm archived Folders B
[l gkom fitmrnate vinw
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m Oxpmn Pack aged
[E] sarved Pocksges

2 My Address Book

BB - Cocurmants)

':.'-‘I"'I'r Inhaz
+ ﬂ My Gronips

|7 Beporis

n Phanbedn [Asprance Company
El n D Endurancs Compans

[ ]showm Archived Folders ‘
O shom Alternate Yinw
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eserve. Staechicnony

[¥] conn eackages
[£] served Packagns

Zp My Address Book Document Name ! DSt
. Description: |
B My Inboz .

3 8 My Groups | Create Divider Shest | [ Cancal ]
Bl Ruports

I Phantom lnsurance Company
i T Dema Ineurancs Compans

[shom archived Folders B9
I stom fitmrnate View
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Document Type: |Ploass Ssieci

Dooument MName: [ .20

iy [Bmeniad Answer
Description: Amendad Cernplainl

1 My Inboz

[ C =y LML

4 K My Groups L 1 LB d answer 1o Third-Pary Complaint
B raports A awend 10 Iniermgaloniss

fipn--t L

Aflachment

]I Fhantom |Asurance Company

i TI Cwme Eneurance Campary

[lshowm Archived Folders B3 E.Lrlh:lriz.ltiun for Release of Information
Clshom alernate View EI:;IEH raciaten

Case Informalion Coser Shest
Cage Manpgement Order
Cartdcatn

Cloging Siatement
Comalain

Counterciarn

CresEnlaim

Discovery Demand

Ciiscovery Regponag
Diimmiszal

Ehdtsl Altachrnent

ESerm

Exhibit List

Exhibil=

Fe= Agrasmant

Interogatones
Lugimeet v
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Document Lype: | Adtachmant
— — ‘ e

- —— -y
< Document Name: Exhibi & )

R 14y [crciumnts S o _Description: Exhigss~
'ﬁl"l'r Imboz — - =

4 E My Groups Creale Dwidar Shent
B REpoerts

n Phianton [fsurgnee Company
i n Cemineg Engurancs Campais

[ ]showm Archived Folders ‘

O shom Alternate Yinw
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T e S
i Py
- i

eServe Divider Sheet

n Phaarborn Insursncs COmpany
a1} n Cesrnis INSUrance Company
[ show archived Folders I
DEhun alternake Visw

Drvder Shasl razeal B seosres ordl ol Drecier Shasds ared seoomparasy doosrenis heve 2sse Passd or
mcarrad nic o Sceursss srasmiis. Orece ol the Drecer Shessis ared doeurssnis 108 proparly eelsd o can
it gl

A Divider Sheet must be the first page of the
transmission. Do not smudge or tear tha
barcode.

9?3—9}:&21 18

=
VTR (IRTATETRTT R
afef varr Jefujfoswvim || «
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Logout

Phamtam Insurance Compamy GH
Hecte Direchary

eserve SnsechiDicasons My Documents
m Cxpan Pack ajed
[ﬂ Surved Packages
Ep My Address Book

L sarupianen |l|'|-|-|_|-|u Erpa mnupm i S afns

TN

K ipmeEn Mame

Nobce of s segrment |

R v x Cocurnent |
'ﬁH'r Imbox

3 [ My Groups Exhibt & Atachment Exhibst & AL
B R ports

n Phanbein [Apgrance Company
3) T Cemo Insurance Cammpany

[Clshow Archived Folders B3
I stom fitmrnate View
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Phantam Insurance Compamy GR Logout
Hecle Tirectary

eserve SnsechiDicasons My Documents
m Cxpan Pack ajed
[ﬂ Surved Packages
¥ My Address Bop

Ergummredil T ypie L sarupianen |l|'|-|-|_|-|u By i
Nobce of s segrment | 1 Rsady
Exhini & “attachment Efit & | EELT

4 EH: (=T

B R ports

n Phanbein [Apgrance Company
i ]I Ceming [nsurancs Camipaiss

[Clshow Archived Folders B3
I stom fitmrnate View
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& My DocdiimsEils - MEsiais b Taxd)

|wnd || DRI EE A% S| Y B, 0, [ o AR E ERBEEE,
| Tow? | [:nmm.m:m\

g || A The Attach Tool displayed is specific to the

g || |—' email package used in creating thisillustration.

Other email packages may employ different
methods of attaching a document.

The email address

2ccegiabls documend Types inchuds those pregansd in mo

is prel oaded with ducinaty applicaTETE ToT TrTE P e A e o, S TE ST e a0 Lo et TN peparare == wal a5 documaents with the Adobe® POF edension
the address for nrar and sant fo documeniielaw com will be placed m the My Documends Foldar of the eSemve account associaled with the sending Emall address. Afles
elLaw / eServe Lo the miemel and see them appest in the eSeve by Documents Folder. When the documents submited via Email appear in your by Documenis

d to the approprste Package before you are bl 10 Saee them,

Tip I you have mulliple documerts to submi sou may Emall all of thern with one Emall messags

Chpestions relaling 1o the Emailing of Documesds should be direcied 1o elaw Customier Serace at (537 7) S06-E-LAWY [F0E-35.59) eul B
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~|jw - Al B FU| EERICIEIE.

o |

Subject:  [My Documents

Instnactions You may use your Email semicgde
commercially mailable ofice productiaty ap

g include those prepared in most
ddobeB FOF extengion

Diocuments submitied in this manner and & Lok i I'l:l Jaimant :J = ﬁ * O EE - ook -
you Emal your documents, reurn Lo the int N | Sips | Type | Modfd

Falder they will need to be mowed to the app Oemaned For Arbitration.dor 153 KB Mcrascht Word, .. 2/7[2005 9:22 AR
o Tt e 29 KB Mioosof Word,. . 232008 ;08 AN

q m 20 KB Meorosoft Word.. . 2/1/200% $:03 FM
T 165 KB Maruscft Excel ... 30/20/2004 3:17 PM

Mors Detaied Information. s 532 KB Mecrasolt Excel ... 10/20/2004 3:17 PM

My Cecamants Ecpmdtnd Rabe.doe Z1KB Mool Word,,. SHB/2004 748 AM

[eskbop

B

H with the sending Email address Gfaer
il appearn in your My Documents

Tipe W wou besree utiple docusnents to sub

ClusslionE rstating 10 1he Emailmg of Docu

'3 i
Fis game: |
Files of ypel |4 Fles (%) -
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2 My Documenls - Messape [FOch Tex)

3 aw Jeait Fgmel ook Actors Halp
& B B L v B @, s 0« AP FrU EEREERE.

The method of sending an email message displayed is
specific to the email package used in creating this
illustration. Other email packages may employ
different methods of sending an email message.

-
L
i
RERTMENT FOEIM,
nslructions. You may use your Email serdce to submi any Dul:l.u‘nult: yau wish to insed. inld your eSerse Package(s). Acceplable document types mclude those
r:ran:arT\ mogt commemially avaiiable ofice 1. spreasshest and presantation praparalion as well &2 docummsans with the Adobe® FOF
i Document that is attached

Ciocumants subméted in this mannar and eal:j to the email message tly Dincuments Folder of the eSemve account associaled with the sending Email address After
viou Email your documends, return to the irde umenls Folder When the documerts submitied via Email appear i your My Documens
Folder they will need to be raved to the approprate Package belors you are able 1o Seeis them

Tipe I o beee eulliple documends (0 Submd wou may Emall all of thern with ane Emall messages

Cueslions relaling 10 ihe Emailing of Documesnis showld be directed 1o elaw Customer Sensce al (B77) S06-E-LAYY [306-3529) enl. B
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= bl Bricessid - Megs

Be G fow Jueert Fomat ook At Help

Ritieoy Srephtosl slitomerd @0 v DX &-o- K ).

Fromi  doosmentiBelawy.com Serk;  Tue ZIDGNES 1:43 P
Tex: Eclaifslas, com

[
Subpecti  Emad Procsssed

Dzer: bab(@elaw o
File: MEDICAL THEATMENT FORBM doc added

Chek Here bog cnls 86 our eServe account and go to your eSerne by Docuaments bo new the processad attachments

ITthe kel abowe fails to direct you to eLaw's web fie, you may reach customer sennce at (B77) 306-E-LAW [R05-2529) ext 3

Copyright © e-Law LLC 2005 All Rights Reserved Page 121

Paweres’ by EFF




Fhamtom Insurance Company G

[ T B

EEEreE Eu.!'dlnimm

&I Coen Packages
Ill Sarved Packesges

18 My Groups

E] Fapoets

n Phiarbcrn Insuesnos COMEany
+ n Ce=ma [nFurance Company

[l 5w Archived Foldars B

[ skom altarnats Yiew
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Decuments @
&dd Document Add via Divider Sheet &dd wia Email

Pages | oowment Status

Desoription

Document Type
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Exhipi & e e — ——
AL TREA 2 EMal Attachmant _____________________;711%_2
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Page 122 i
Poseves’ oy ELAW



Fhamtom Insurance Company G

[ T B

ckerve ERaSRMRNRIIGE

m Coen Packages
[ﬂ Sarved Packesges

18 My Groups

E] Fapoets

n Phiarbcrn Insuesnos COMEany
+ n Ce=ma [nFurance Company

[l 5w Archived Foldars B

[ skom altarnats Yiew

@'H'r o umenits

. =
Add Document add wa I:Hgdu' Sheat Add wia Emnail

Desoription Pages | oowment Status

Docwment Types
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Phantam Insurance Compamy GH
Hids: A rectary

sSarve SnarchDicactory,
|1| Oxpmn Pack aged
m Surved Packsged
"_:"j My Address Book
BB v+ Ciocurments)
'K'-' My Inhoz
+ ﬂ My Gronips
B R Eports
n Phianton [fsurgnee Company
= n Demineg fnturancs Campais
£ §% 012620050001
Iﬂ Corraspandancs
L” Respond ta [nitial Sarves
|_U Deenared for Arbitration
i & 13120050001
i §% a1 20050002

[show Archived Folders B

O shom Alternats Yinw

. Pharkom Insurance Company

=} . Demo [nsursnces Company

S R ISE RN —
| e,
4 KT e —
[ 5] workshaesz
[£] workshest
= &% nuazo0s0002
[5] pte dirks Lother

El'l'il:ll'lishl:ﬂ.ﬂ
< | Select | ) Cancad |

Packages to house the documents have to be created before moving
the documents to their respective Folders. Documents can be moved
to preexisting Packages that have not been served. If the Package that
will house the document has not been created proceed to create the
Package prior to attempting to move a Document.
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eserve | Suaech Dicestary, R Jeviy
5 ﬁ'ﬁuna; ﬁ.rria-_truh_m Forum
Spah Back “Fak Arbitration
H ah Back aged Pl Image Warks l{:{'q Johnsan Waxman e Clair & 01 2820056001
Served Pack sges LA Arnouetc §7 55200
_":'* My Addreis Book Policy & 200501280001
Acced=nt Datss 1/1L2002
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MI0410000347844 | Dr Delphia afs/fo Anthony Lioce Demo Insurance Co | Electronic Filing Pending [Jerry Krivitzlky of
MI0410000347845 | Dr Dewitt Clinton a/s/0 Doug McArthur Demo Insurance Co | Electronic Filing Pending | Jerry Krivitzky of
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Mo-Fault Arbitration Cases

e

Representative

gy,

Ins Claim #

Robert Hale alden of n 1103

lerry Krivitzky of Krivitzky & Burke, P.C. 110920040001 $£5,489.00 | Auto 310-00001

- Demo Insurance Company of Demo Insurance Company (111820040001 $5,689.00 | Autol118200400001
lerry Krivitzloy of Krivitzky & Burke, P.C. 111920040001 $9,874.00 | Autol1192004001
lerry Krivitzkoy of Krivitzky & Burke, P.C. 111970040003 $5,689.00 [ NAA

Robert Hale alden of Robert Hale alden 121320040002 $6,589.00 2004121300002

- Demo Insurance Company of Dermo Insurance Company (1111111 $1,000.00 | qwert

Robert Hale alden of Robert Hale alden 122020040001 $5,689.00 (2004202000001

Ira Hayward of e-Law 1013040009 $2,514.00 | Autol0130010

Ira Hayward of Ira & Hayward 1013040010 $2,136.00 | Autoz200410130001
R & Lease of e-Law 1013200400012 $2,412.00 | ACARZO00413001
Ira Hayward of Ira & Hayward 1017040001 $2,145.00 | Auto10170001

Ira Hayward of Ira & Hayward 1013200400003 $2,567.00 | ACARLOLE00003
Ira Hayward of Ira A Hayward 101520040001 $1,256.00 [ACARZ2004101380001
Ira Hayward of Ira A Hayward 1019200400005 $2,500.00 [ ACARZ200410190000!
Ira Hayward of Ira A& Hayward 101920040001 $2,545.00 [ACARZ200410120001
Jerry Krivitzky of Krivitzky & Burke, P.C, 102020040003 $6,589.00 | ACARZ200410Z200009
lerry Krivitzkoy of Krivitzky & Burke, P.C. 102020040004 $2,569.00 | 2004102000003
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Clinton S ———
Clare Ansberry 110942004 | 11/09/2004 12/15/2004
Edward kKerri 11/18/2004
Mash Rambler 1z/02/2004 11/19/2004 12/15/2004
Disraeli Gears 12/03/2004  |11/19/2004 1z/03/z004
Jasper Jones Theresa Paczkowski|[12/15/2004 | 12/13/2004 12/16/2004
1z2/20/2004

Alan Rench 1z/20/2004 1z/20/2004 1z/21/2004
Walter Koegel P1 W alter 10/4/2004 (1041372004
Leyland Douglas P1 W alter 10/14/2004  |[10/13/2004 12/07/2004
Russell Perry P1 W alter 10142004 1041372004
Liam McGee P1 Walter 10/17/2004 |10/17/2004
Foy Stills F1 'Walter 10/18/2004 10/18/2004 10/22/2004
Michael Frassinella P1 W alter i0/18/2004 |10/18/2004 10/18/2004
Roy Mash P1 W alter 10/19/2004 10/19/2004 11/19,/2004
Joseph Croshby P1 Walter 10/19/2004 10/19/2004 10/20/2004
Anthony Lioce F1Walter 10202004 | 10s20/2004
Ciouglas Mearthur P1 Wialter i0/21/2004 |10/20/2004
Geoffrey Gregory F1 Wi alter 1042172004 | 1042072004
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To access the eServe Application
requires a PC with access to the
Internet. The eServe site can be
viewed using either the Microsoft
Internet Explorer or the Netscape
Internet Browser. The site is best
viewed with Microsoft Internet
Explorer version 6. PC's that will be
accessing the eServe site need to
have Adobe Reader software
installed. Adobe Reader can be
downloaded, for free, by accessing
http://www.adobe.com/products/acro
bat/readstep2.html .

In order to view the eServe web site
at http://www.e-law.com/Login.asp
the security setting of the Browser
should be set [at a minimum] as
having Session Cookies enabled.

Some pop-up blocker's may prevent
eServe documents from being
displayed. Allow pop-ups from the
eLaw / eServe site.
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Total Claim Amount: [ 811 &0

Paolicy Number; |12 |
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: icy # A 271
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P b @ Demand for Arbitratior

=88 Policy # BB1-789654321

5 A Policy # Pol Nbr 0907040C
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= &2 Policy # Pol Nbr 0810040C
mﬁ@ Falicw # Pal Mhe 08100400
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ch f E-Calendar

Terri W. Ackerman vs New India Auto Indemnity

Ackerman, Terri Wendy
v.
Mew India Auto Indemnity

Mew Jersevy

Mational Arbitration Forum
Mo-Fault Arbitration

Ins Claimn #: 37742 .4001.00152
Armount: $11,500.00

Folicy #: A-G7E9654321
Policyholder: William Ackerman

& Folder Service List Manage Security

Policy # A-5789654321

iN'W:ES&F' Security Alert

You are about to leave a zecure Internet connection. |t
will be pozsible far athers to view information pou zend.

Do you want to continue?
future, do not ghow this warning

|_ ez J [ Mo J [ More |nfo J

A7742.8001.00152 (Terri W, Ackerman vs Mew India Auto Indernnity )

E Folder

Folder

rs in this Folder
|
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er

Frequently Asked Questions
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Certificate |E| El =i E-Calendar

General | Details | Certification Path |

®
Certificate Information Search Results
[

This certificate is intended for the following purpose(s):

Description Client Matter

*Ensures the identity of a remote compuker . ) .
Terri W, Ackerman vs Mew India Auto Indemnity | 37742.4001,00152

Issued bo: v, elaw, com

Issued by: Equifax Secure Certificate Aothority

Yalid from 7/21/2004 to 7/22/2006

Install Certificate...|  Issuer Statement
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