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Summary of changes .........

Based upon customer feedback we are announcing the implementation of a number of changes to
the eServe System. These changes are designed to make eServe easier to use and improve it's
functionality in the day-to-day work environment of it's Users.

In this latest version of eServe you will notice changes in functionality in the following areas:

=>» Modification in the manner in which documents are added to a Package

=>» Expanding the use of the Fax Placeholder to include use with both Fax and Scanned documents
=> Support for printing multiple Divider Sheets [formerly Fax Placeholder]

=> Introducing a new function - Upload Documents

=>» Display of Printable User Guides on the eServe web site

More details concerning these changes follow within in this document.

These changes are scheduled to appear on the eServe system after January 24, 2005. If you
have any questions regarding these changes, please contact us on Monday January 25, 2005 at
800.444.4041 ext. 8.

Thanks for using eServe

Bob Lies
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